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 Ridership 
 
For an up-to-date1, interactive and more detailed look at ridership, please see: https://www.soundtransit.org/ride-with 
-us/system-performance-tracker/ridership 
 

 
• After four consecutive months of ridership increases, Sound Transit saw a small decrease in average weekday boardings 

in July. However, average weekday boardings in July 2025 were over 20% higher than in July 2024 showing continued 
substantial year-to-year growth. There is a notable data anomaly for boardings on Link for the last five days of July.  This 
should be rectified in time for the August report, but it is likely July numbers will increase. 

 

Link 

• Total Link ridership increased 6% from June to 
July 2025, driven by an increase in weekend 
ridership and surpassing weekend ridership 
levels in May. Weekday ridership went down 
slightly (1%). 

• Ridership surpassed the high forecast for July 
2025. 

• Average weekday boardings of about 110,000 in 
July 2025 represent a 26% increase since July 
2024. 

 
1 ST Express data only becomes available when Sound Transit’s operating partners provide it on the 25th of the month following that which is being reported.  For this 
reason, there is often a delay in the months for which data is available. 
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ST Express 

• ST Express saw slight bump up in ridership 
between June and July, representing a fifth 
consecutive month of growth and maintaining a 
modest, overall upward trend. 

• Overall, ridership is trending upward and we 
expect to see upward growth consistent with 
2024 rates. 

• ST Express exceeded its high-end forecast in 
July 2025. 

 

 

 

 

Sounder 
• Average weekday ridership increased from June 

to July 2025, to 8,430 riders per day. This is 15% 
higher than July 2024 overall; 44% higher for the 
N Line due to the addition of new trips in the fall 
2024 service change, and 13% higher for the S 
Line. 

• Sounder ridership seems to have stabilized at 
about 50% of its pre-pandemic level. 

• Sounder monthly boardings remained between 
the high and low forecasts for July 2025. 

 

 

 

T-Line 

•  T-Line experienced another small drop in 
ridership for July 2025, consistent with 
seasonality, but remains above the High 
Forecast. 

• T-Line average weekday boardings in July 2025 
were 9% lower than in June. 

•  The decline in ridership is likely due to a 
combination of fewer events in downtown 
Tacoma, coupled with University of Washington, 
Tacoma being in summer session. 
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Link 
 

 
• During the current period, On-Time Performance improved slightly to 82%, up from 78% the prior month, though still 

below the agency target of >90%. Operated as Scheduled remained strong, with Line 1 at 92% and Line 2 at 98%, 
similar to last month’s performance (89% and 98% respectively). There were no planned service disruptions, but service 
delivery was impacted by a mix of special events (Mariners, Sounders, and concerts) and unplanned disruptions. These 
included LRV mechanical failures, infrastructure issues, an electrical fire on the system, as well as external factors such 
as police activity, medical responses, road accidents blocking LRVs, and bore intrusion incidents. Overall, the steady 
“operated as scheduled” results reflect strong schedule adherence, while the OTP challenges highlight the ongoing 
impact of unplanned events and external factors outside of direct operational control. Siemens vehicles remained above 
target for Mean Distance Between Failures while Kinkisharyo fell slightly below target. Total Fleet Availability remains 
below target driven by demands of cyclic maintenance/updates and systems testing requirements, with PM compliance 
continuing to outperform goal for all asset types.  Parking utilization at Link facilities held steady. 
 

Link Customer Comments  
• Link experienced a small increase in  

complaints per 100,000 boardings in 
July 2025 and continues to remain 
within the targeted range. 

• Service-related issues, including 
service interruptions and late 
operations, remained top concerns 
of Link customers in June, with 
service interruption concerns 
trending upward. Complaints related 
to rider safety and security also 
increased. 

  On Time 
Performance 

Operated as 
Scheduled Fleet Availability Mean Distance 

Between Failure PM Compliance Parking 
Usage 

Customer 
Complaints 

Target > 90% >98.5% >80% >20,000 >90% >40% 
<15 per 
100,000 

boardings 

Prior Year 88% Line 1: 92% 
Line 2: 95% 

Siemens: 79% 
Kinkisharyo: 80% 

Siemens: 42,469 
Kinkisharyo: 27,449 

Vehicles: 94% 
Track: 100% 
Power: 94% 

Facilities Mech: 98% 
Facilities Elec: 100% 

67% 9.3 

Prior Month 78% Line 1: 89%  
Line 2: 98% 

Siemens: 80%  
Kinkisharyo: 62%  

Siemens: 75,805  
Kinkisharyo: 20,452 

Vehicles: 99%  
Track: 100%  
Power: 100%  

Facilities Mech: 95%  
Facilities Elec: 98% 

94% 5.5 

Current 82% Line 1: 92% 
Line 2: 98% 

Siemens: 76% 
Kinkisharyo: 67% 

Siemens: 54,404 
Kinkisharyo: 18,633 

Vehicles: 99% 
Track: 99% 
Power: 95% 

Facilities Mech: 98% 
Facilities Elec: 99% 

94% 7.8 

Trend  Line 1:  
Line 2:  

Siemens:   

Kinkisharyo:  
Siemens:  

Kinkisharyo:  

Vehicles:  
Track:  
Power:  

Facilities Mech:  
Facilities Elec:  

  
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• As is typical, Pierce Transit continues to struggle to meet its On Time Performance target, due primarily to many of the 

issues raised previously related to inconsistent traffic patterns on the I-5 corridor south of Seattle. Aside from that, Pierce 
Transit met most of their other performance targets except that trips operated as scheduled is marginally under standard. 

• Community Transit is struggling with Fleet Availability and operating scheduled trips.  These failures continue to be due 
to personnel availability issues and an aging fleet. 

• King County Metro fell short of its Operated Trips as Scheduled target in July 2025.  The decrease in mean distance 
between road failures is likely a result of KCM’s policy of replacing a vehicle in the field regardless of the scope of a 
failure. 

 
  

ST Express Customer Comments 

• Overall, customer complaints were 
up between June and July 2025; 
however, ST Express did meet its 
performance target. 

• The majority of complaints are 
related to late operation which is 
consistent with our OTP metric. 

 

 

 

 

 

 

 

  On Time 
Performance 

Operated as 
Scheduled Fleet Availability Mean Distance 

Between Failure PM Compliance Parking Usage Customer 
Complaints 

Target > 85% 99.8% >90% >7,000 >90% >40% <15 per 100,000 
boardings 

Prior Year 
CT: 95%  
PT: 71%  

KCM: 86% 

CT: 99.6% 
PT: 99.2% 

KCM: 99.2% 

CT: 100% 
PT: 99% 

KCM: 99% 

CT: 6,705 
PT: 14,387 
KCM: 6,212 

CT: 100% 
PT: 100% 

KCM: 100% 
68% 16.6 

Prior Month 
CT: 96%  
PT: 73%  

KCM: 83% 

CT: 99.5%  
PT: 99.7%  

KCM: 99.2% 

CT: 57%  
PT: 99%  

KCM: 100% 

CT: 9,771  
PT: 17,451  
KCM: 5,047 

CT: 100%  
PT: 100%  
KCM: 98% 

75%   18.4 

Current 
CT: 96% 
PT: 72% 

KCM: 82% 

CT: 97.1% 
PT: 99.5% 

KCM: 99.5% 

CT: 22% 
PT: 97% 

KCM: 97% 

CT: 12,531 
PT: 18,506 
KCM: 5,706 

CT: 100% 
PT: 100% 
KCM: 96% 

78% 13.3 

Trend 

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  

CT:  

PT:  

KCM:  

CT:  

PT:  
KCM:  

  
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 Sounder 
 

 
• Sounder On Time Performance was above target for both S Line and N Line in July 2025, an improvement over June 

which is attributable to a decrease in emergency incidents such as wire theft. There were 3 cancelled trips for the month 
on the S Line, all due to a train consist separating on attempted departure from King Street (this incident was not 
classified as mechanical due to no mechanical defect being found after the fact). Mechanical incidents increased from 2 
impacted trains in June to 8 impacted trains in July. Customer complaints per 100,000 boardings increased from June, 
with the top category being vehicle cleanliness. 
 

 

 Tacoma Link 
 
 

 
• On Time Performance and Operated as Scheduled were maintained from the previous month. Fleet availability slightly 

decreased for July due to an LRV accident. T-Line customer complaints per 100,000 boardings decreased slightly 
compared to July, T-Line is well within target. 
 

 
 
 

 
2 Based on Tacoma Dome Station, which is shared with Sounder. 

  On Time 
Performance 

Operated as 
Scheduled 

Fleet 
Availability 

Mean Distance 
Between Failure PM Compliance Parking 

Usage 
Customer 

Complaints 

Target > 95% 99.0% TBD >20,000 >90% >28.8% <15 per 100,000 
boardings 

Prior Year 
South: 98.1%  
North: 96.6% 

South: 98.4%  
North: 96.6% N/A 4,935 N/A 35% 11.1 

Prior Month South: 94.9%  
North: 95.8% 

South: 94.9%  
North: 95.8% N/A 10,374 N/A 61%   14.4 

Current 
South: 95.3% 
North: 96.0% 

South: 99.5% 
North: 100% N/A 15,736 N/A 60% 16.1 

Trend South:  
North:  

South:  
North:  

     

  On Time 
Performance 

Operated as 
Scheduled 

Fleet 
Availability 

Mean Distance 
Between Failure PM Compliance Parking 

Usage2 
Customer 

Complaints 

Target > 98.5% 98.5% TBD TBD >90% TBD 
<15 per 
100,000 

boardings 

Prior Year 99.4% 99.4% 89.5% N/A N/A 36% 4.25 

Prior 
Month 99.4% 99.4% 97.5% N/A N/A 50% 5.0 

Current 99.5% 99.5% 93.9% N/A N/A 44% 4.0 

Trend          
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Vertical Transportation 
 
For an up-to-date, interactive and more detailed look at escalator and elevator performance, please see: 
https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible   

 
 
• All system grouping met or exceeded target availability for the month of June 2025.   

 

 
• Mechanical outages increased primarily were caused by intermittent issues that required extended troubleshooting of 

Symphony Station Escalator #501 and Kent Station Elevator #4. Both units have since been repaired and returned to 
service. 

• Power-related outages did see a decrease of 27% from the previous month of June.  
 

*Availability shown below is for all categories of outage reasons. 

https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible
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